
 

 

COVID-19 INFORMATION 
STRESS FREE BOOKING - NOW EXTENDED TO 1ST JUNE 

We know that predicting the future is a little difficult right now. Booking any future 
travel is a risky and stressful business – you want something to look forward to, but 
you don’t want to get caught out! 

This is why we’ve introduced our ‘Stress Free Booking’ policy – new favourable 
booking terms designed to give you peace of mind and security when booking a 
camp experience with us.  

Our new terms entitle you to a 100% refund if you choose to cancel a residential 
camp for any reason before 1st June 2021. Additionally, in the event that we have to 
cancel a camp due to Covid-19, we will provide you with a 100% refund. Simple as 
that! 

We’ve thought long and hard about how we can provide you with the reassurance 
and peace of mind to book great camp experiences that your child can look forward 
to – replacing anxiety with excitement, and ensuring that they won’t miss out on 
these unforgettable experiences that we know are so important to their 
development. 

DAY CAMPS 

You are eligible for a full refund if you cancel up to 14 days before the start of the 
camp, less a small administration charge. There will be no administration charge if we 
have to cancel the camp.  

 



THE DETAILS - WHAT DOES STRESS FREE BOOKING MEAN? 

Ultimately, this is about giving you total peace of mind and absolute flexibility when 
you book with us. We want to return excitement to future travel – empowering you 
to look forward to our camps safe in the knowledge that should things change, you 
won’t lose out. 

Deposit refund guarantee before 1st June 2021 

If you book a place on any of our residential camps and choose to pay a deposit, you 
will be entitled to a full refund if you choose to cancel for any reason before 1st June 
2021. Please note that the conditions of this special offer supersede the booking 
terms and conditions on our website that relate specifically to the deposit payment 
schedule and conditions. All other booking terms and conditions in our Booking 
Terms and Conditions still apply.  

Travel restrictions in place on the date of your camp 

If, after 1st June, there are new or existing travel restrictions on international arrivals 
into England on the dates of your camp that mean you are either prohibited from 
entering England or required to quarantine on arrival, then we will provide you with a 
full refund or a booking voucher. Please note that this relates to inbound travel to 
England only. If you are required to quarantine in the country you return to after 
your camp, we are unable to offer a refund or voucher. 

Camps cancellation due to covid refund guarantee 

If, after the 1st June 2021, we have to cancel camps due to circumstances arising 
from the Covid-19 pandemic we will provide you with a full refund of all fees paid 
providing you made the booking after 1st September 2020 and your booking was 
not made with a voucher from a previous year. If we have to move the camp to a 
different location to the one advertised, so long as we deem the new venue to be of 
comparable quality, then our normal booking terms and conditions will apply to 
anyone wishing to cancel. In the unlikely event we move a camp location, we will 
notify you of the change of venue as far in advance of the camp start date as 
possible.  

 
 


